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General Information
A general information desk is located in the lobby.

CDA Member Benefits Center
Representatives of CDA’s programs, services and subsidiaries will be available to 

assist attendees at the Member Benefits Center, exhibit booth #802. Exhibitors 

include Benefits of Membership, Careers in Dentistry, SelectChoice Loans, 

Endorsed Programs, 1201 Financial & Insurance Services, The Dentists Insurance 

Company, Leadership Development, and the CDA Foundation. The Member 

Benefits Center is open during exhibit hours, 9 a.m. to 5 p.m. Friday and Saturday, 

and 9 a.m. to noon on Sunday.

Message Center/Internet Café
Attendees who wish to leave or collect a message, or check personal e-mail, can 

do so at the Message Center in the Internet Café in the lobby. Messages can be 

left by calling the Message Center at (415) 978-3605.

Stroller/Coat Check 
Strollers are not allowed on the exhibit level. A stroller and coat check is available 

in the lobby for $2 per item.

Tape Sales
Selected audiotape and CD recordings of lectures and workshops are for sale at 

the Fleetwood booth on the Esplanade level. An order form is available at the 

Fleetwood booth or in the On-Site Session Guide.

First Aid
A first-aid room is located in the lower level, near Room 106. A registered nurse is 

on duty during show hours only.

Restaurant Reservations/Housing Assistant
A restaurant reservation desk is available in the lower lobby. Staff at the desk can 

make reservations or simply offer suggestions for restaurants.

C.E. Pavilion
To complete course evaluations, visit the C.E. Pavilion in the lower lobby or go 

online to www.cda.org up to 15 days after the show.

Scientific and Educational Exhibits
Representatives of dental schools and other important scientific and educational 

organizations are available to share valuable information. Be sure to visit these 

representatives throughout the exhibit hall.
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REGISTRATION AND 
C.E. INFORMATION

Registration
For those who preregistered, complete registration materials were mailed in ad-

vance. Members and their staff will not have to wait in line to pick up a  

badge holder. Attendees may go directly to their destination upon arrival at the 

Convention Center.

If you did not register in advance, on-site registration will begin on Friday, 

September 9, at the Moscone South Convention Center. Dentists may not register 

as guests, and nonmembers must be identified. Membership dues must be paid for 

the current year for a dentist to register for the Session as a member.

Continuing Education Instructions
CDA offers numerous hours of C.E. credits during the San Francisco Session. To 

optimize your Session experience, please plan ahead for the courses you wish 

to attend. Seating is limited; therefore, plan an alternate course in the event that 

your preferred course is full. Doors will close 15 minutes after the start of the lec-

ture, and late attendees will not be admitted. Arrival and departure times will be 

recorded and used to issue C.E. credits. Your course times cannot overlap, and C.E. 

credits cannot be given for partial attendance.

Receiving Continuing Education Credits
Attendees must use their name badges to swipe in and out of each class. 

Arrival and departure times will be used to issue continuing education credits. 

Credit will not be given for overlapping times or partial attendance.

Attendees will be given a course code at the end of each class. Course codes 

should be recorded for attendance verification.

After attending class, attendees should visit the C.E. Pavilion in the lower lobby of 

the Moscone South Convention Center to verify continuing education credits. For 

your convenience, you can wait until you have attended all of your classes to verify 

your units; or visit CDA’s website up to 15 days after the show. If there is a line, 

go online from home, work or any computer. The C.E. Pavilion can be accessed at 

www.cda.org.

Attendees will receive a certificate of attendance approximately 45 days after the 

close of the show. CDA members can access their continuing education credits 

online under the “Member Profile” area of CDA’s website approximately two weeks 

after the show.

Required Units for License Renewal
Effective with the 2004-2005 renewal cycle and every renewal cycle thereafter, 

California state law requires licensed dentists and allied dental health professionals 

to complete two units in infection control and two units in California law. Please see 

the On-Site Session Guide for courses that will fulfill these requirements.

For continuing education questions, please contact the Scientific Session 

Department via mail, fax or online at www.cda.org.

Mail Fax Online

CDA Scientific Sessions (916) 554-5937 www.cda.org

1201 K St., 16th Floor

Sacramento, CA 95814
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